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INSTRUCTIONS

Esher Hotel Bedroom Safe

Co�re-fort Pour Chambre d’Hôtel

Tresor für das Hotelzimmer

Caja Fuerte de Habitación de Hotel

Please read these instructions carefully before use

UK SKU: CX00010

EU SKU: CX00010E

www.decotel.com
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03 - 07 EN - Instructions for use
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Features

Mechanical Lock: 3–8 digit code with 
LCD or indicator display

Steel Build: 4 mm door, dual 20 mm bolts

Compact Design: Ideal for smaller 
valuables

Battery-Powered: 4 x AA (1.5V) batteries

Easy Install: Pre-drilled holes with fixings

Interior: Protective floor mat

Ex Dims: 200 x 310 x 200 mm

Int Dims 140 x 308 x 198 mm

Black Steel

Weight: 5.5 Kg
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Details
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1. slide knob
2. emergency lock cover
3. USB port for emergency power supply (type-c)
4. LCD screen
5. reset button
6. battery compartment
7. bolts
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Instructions

1. Introduction

•Thank you for choosing the Esher Bedroom Safe. 

This secure, easy-to-use unit is designed to protect 
your valuables during hotel stays. 

Please read these instructions carefully before use.

2. Before First Use

2.1 Opening and Power

• Use the emergency key to open the safe for the 
first time. 
 - Remove the lock cover. 
 - Insert the key and turn it anticlockwise. 
 - Slide the knob to the right to open. 
 - Remove the key and store it securely (do  
 not store inside the safe).
• Insert 4 x AA batteries into the compartment inside 
the door. 
• If “L-BAT” appears on the screen, replace with 4 
fresh AA batteries.

2.2 Mounting Instructions

• Choose a flat, dry, secure location (floor, shelf, or 
wall). 
• If wall mounting, ensure the safe is supported 
underneath. 
• Mark the position of the two mounting holes at the 
back or base of the safe. 
• Drill holes approx. 50 mm deep. 
• Align the safe and insert the expansion bolts (in-
cluded), then tighten securely.

3. Important Safety Notes

• Install on a flat, dry, secure surface. 
• When wall-mounting, ensure the safe rests on a 
supporting surface (e.g. floor or shelf). 
• Do not exceed three incorrect code entries. After 3 
errors, a 20-second alarm sounds. A further 3 errors 
will lock the system for 5 minutes. 
• During lockout, only the emergency key can 
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override the alarm and unlock the safe.

4. Usage Instructions

4.1. Opening the Safe
 - Enter the user code (default: 1234) or   
 master code (19980818) and press #. 
 - If successful, “-OPEN-” appears. Slide the   
 knob to the right to open. 
 - If incorrect, “-Error-” appears and a beep   
 sounds.
4.2 Closing the Safe
 - Close the door. Slide the knob to the left   
 until locked.
4.3 Change User Code
 - With the door open, press the reset button  
 once.
 - Enter a new 3–8 digit code and press # to   
 confirm. 
 - Screen will display “-Into-” and repeat your  
 new code. 
 - Press * to delete the last digit if needed. 
 - If inactive for 10 seconds, setup is cancelled.
4.4 Change Master Code
 - With door open, press 0 twice, then reset. 
 - Enter 3–8 digit code and press #. 
 -“-Into-” confirms success.
4.5 Hide Code Entry
 - Press * before entering code to hide digits. 
 - Press * again for future entries if desired.

5. Maintenance and Cleaning

• Wipe exterior with a dry, soft cloth. 
• Avoid moisture or harsh cleaners. 
• Replace batteries when low. 
• Store emergency key outside the safe.

Instructions
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Troubleshooting

1. Safe Will Not Open
 
• Check and replace batteries. 
• Re-enter code carefully. 
• Use emergency key if locked out. 
 
2. Alarm Sounding
 
• 3 incorrect codes = 20-sec alarm. 
• 6 incorrect codes = 5-min lockout. 
• Use emergency key and remove batteries to reset. 
 
3. “L-BAT” Message
 
• Low battery. Replace all 4 AA batteries. 
 
4. Keypad Unresponsive
 
• Check battery placement and polarity. 
• Remove and reinsert batteries. 
• Contact distributor if issue continues.
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Decotel Ltd
Loughborough, United Kingdom

T: +44 (0)1509 264 422
E: sales@decotel.com

Decotel Europe SL
Valencia, Spain

T: +34 961 21 37 43
E: sales-eu@decotel.com

www.decotel.com


