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INSTRUCTIONS

Ely Top Opening Hotel 

Bedroom Safe

Co�re-fort Pour Chambre d’hôtel à Ouverture Par le Haut
Tresor Mit Ö�nung Nach Oben für Das Hotelzimmer
Habitación de Hotel con Apertura Superior

Please read these instructions carefully before use

UK SKU: CX00025

EU SKU: CX00025E

www.decotel.com
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03 - 07 EN - Instructions for use
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Features

Guest-Friendly Access: 4–6 digit PIN code 
with tamper lockout

Top-Opening Design: Ideal for drawers 
and compact spaces

Secure Build: 4 mm steel door, 20 mm 
dual locking bolts

Smart Control: Motorised lock with LED 
display

Reliable Operation: 200-entry audit trail 
and override option

Power: 4 x 1.5V AA batteries

Installation: Wall or base fixings included

Security Lockout: Lockout for 15 minutes 
after 3 failed attempts

Black Steel

Ex Dims: 350 x 400 x 145 mm

Int Dims 346 x 396 x 85 mm

Weight: 11 kg
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Details
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1. battery compartment
2. bolts
3. display
4. emergency key cover
5. USB port
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Instructions

1. Introduction

•Thank you for choosing the Ely Top Opening Safe

Designed to keep your valuables secure and easily 
accessible, this safe features personal and master 
code access, an emergency override key, code 
concealment, and automatic lockout for added 
security.

Please read this manual thoroughly before use.

2. Before First Use

• Open the safe using the emergency key 
(see Section 4). 
• Insert 4 x AA batteries into the battery 
compartment (see rear of door). 
• The factory master code is 011223.
• Do not store the emergency keys inside the safe.

3. Important Safety Notes

• Only use 4 x AA batteries. Do not mix old and new 
batteries. 
• Replace all batteries at the same time when low 
(“BA - L” appears on display). 
• Keep the emergency key in a secure place outside 
the safe. 
• Mount the safe on a flat stable surface using 
suitable fixings. 
• To fix the safe in place: 
  - Mark and drill holes in the desired 
 location. 
  - Align the safe and insert the bolts. 
 - Tighten bolts securely (recommended depth: 50 mm).

4. Usage Instructions

4.1. Opening with Emergency Key
 - Remove the emergency key cover.
 -Insert the key and turn to open the door.
4.2 Using a Personal Code
  - With the door open, enter any 4–6 digit  
 code.
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 - Close the door—“CLOSE-” will appear and   
 the safe will lock.
 - To open: enter the same code. “-OPEN-”   
 then “OPENED” will display.
4.3 Changing Personal Code
 - Keep the door open. 
 - Enter a new 4–6 digit code. 
 - Close the door to set the new code.
4.4 Using the Master Code
 - Enter the 6-digit master code (default:   
 011223) to unlock. 
 - Display will show “-OPEN-” then “OPENED”.
4.5 Changing the Master Code
 -  With the door open, press * twice — “PROG”  
 appears. 
 - Wait for “PROG” to disappear, then enter the  
 current master code — “NEW” appears. 
 - Enter a new 6-digit code — “AGAIN” ap  
 pears. 
 - Re-enter the same code — “DONE” confirms  
 success.
 (If “ERROR” appears, the code change failed  
 — repeat the process.) 
 - Avoid simple codes like 751019 or 123456.
4.6 Code Concealment (Hide Function) 
 - Press * before entering the code to hide   
 digits. 
 - Digits display as “-” while typing. 
 - Hiding resets after 5 seconds of inactivity   
 or once input is completed. 
 - Code will not show on re-entry unless * is   
 pressed again.
4.7 Security Lockout
 - After 5 incorrect code entries, the system   
 locks for 15 minutes.
 - “HOLD15” displays if keys are pressed 
 during this time.
 
5. Maintenance and Cleaning 
• Use a soft, dry cloth to clean the surface. 
• Keep the keypad and battery compartment free from 
dust and moisture.
•Replace batteries immediately when “BA - L” appears. 
• The safe enters low-power mode automatically to 
preserve battery life.

Instructions
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Troubleshooting

1. Safe Will Not Open
- Ensure code is correct. 
- If locked out, wait 15 minutes. 
- Use emergency key if necessary. 
 
2. Keypad Not Responding 
- Replace all 4 AA batteries. 
- Make sure batteries are inserted the right way 
around. 
 
3. “BA - L” Displayed 
- Batteries are low—replace all 4 immediately. 
 
4. Code Not Accepted 
- Try again with correct code.
- For master code setup, if “ERROR” appears, repeat 
the process.
- Avoid using invalid function codes. 
 
5. Mounting Issues 
- Use proper fixings and drill holes approx. 50 mm 
deep. 
- Ensure the safe is secured on a flat surface.
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Decotel Ltd
Loughborough, United Kingdom

T: +44 (0)1509 264 422
E: sales@decotel.com

Decotel Europe SL
Valencia, Spain

T: +34 961 21 37 43
E: sales-eu@decotel.com

www.decotel.com


