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INSTRUCTIONS

Sofia High-Speed Hairdryer

Sèche-Cheveux Haute Vitesse 
Hochgeschwindigkeits-Haartrockner
Secador de Pelo de Alta Velocidad

Please read these instructions carefully before use

UK SKU: CBOOO35

EU SKU: CB00035E

www.decotel.com
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Content

03 - 07 EN - Instructions for use
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Features

1600W

220–240V, 50/60Hz

High-speed brushless motor – 110,000 rpm
 
Approx.  545g (EU) – 581g (UK)

243L × 140W × 73H mm (with concentrator) 
243L × 95W × 73H mm (without concentrator) 

2 speed settings 

4 temperature settings

4-colour LED ring
 
Ionic function

Reverse-airflow self-cleaning mode 

Auto shut-o�
 
Magnetic styling concentrator 
 
3.0m cable
 
Graphite colour
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Details
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1. Air Outlet
2. Magnetic Styling Concentrator
3. Removable Filter
4. On/O� Power Slider
5. Temperature Button 
6. LED Ring Indicator 
7. Handle
8. Anti-Kink Cable Protection
9. Air Inlet
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Instructions

1. Introduction

• Designed for rapid drying and professional styling 
in hospitality settings
• Ideal for guest bathrooms, suites, and spa facilities
• High-speed brushless motor delivers fast drying 
with reduced noise 
• Multiple airflow and heat options suit all hair types
• Reverse-airflow self-cleaning helps maintain 
optimal performance

2. Before First Use

• Inspect the Power Cable & Plug — Do not use if 
damaged.
• Clean the Filter & Outlet — Wipe dust from 
transport with a dry cloth.
• Test Settings — Briefly test both speeds and all 4 
temperatures to confirm normal operation before 
using on hair.

3. Important Safety Notes

• Use only as described in these instructions.
• Suitable for users aged 8+ and for persons with 
reduced physical, sensory, or mental capabilities if 
supervised or instructed on safe use.
• Children must not play with the device or perform 
cleaning/maintenance unsupervised.
• Keep away from bathtubs, showers, basins, and all 
water sources; never immerse in water. If dropped 
into water, isolate power at the fuse box before 
unplugging. 
• Unplug after every use, especially in bathrooms. 
An RCD (≤30 mA) is recommended for bathroom 
circuits. 
• Do not operate if the appliance, plug, or cord is 
damaged; do not twist, pull, or wrap the cord tightly. 
• Do not block the air inlet or outlet; obstruction may 
cause overheating. 
• Do not use near flammable aerosols or vapours. 
• Surfaces around the outlet and nozzle can become 
hot—avoid contact during and immediately after 
use. 
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• Do not attempt to disassemble or repair; contact a 
qualified technician

4. Usage Instructions

4.1 Towel dry hair before use.

4.2 Ensure hands and floor are dry.

4.3 Attach the magnetic styling concentrator (align 
and let it click into place).

4.4 Slide the On/O� power control up to turn on. The 
first position starts Speed 1 (Low); slide up again for 
Speed 2 (High). 

4.5 Press the Temperature Button to cycle 
sequentially through 4 temperatures:

• Level 1: Cool
• Level 2: Low heat
• Level 3: Medium heat
• Level 4: High heat 

4.6 Style as desired, using Speed 2 and the 
concentrator for precision work.

4.7 Cool finish option: Select Cool to set the style and 
add shine.

4.8 Reverse airflow self cleaning: With the dryer OFF, 
press and hold the Temperature Button, then slide the 
power on and keep holding for ~3 seconds to enter 
cleaning mode. The motor reverses for ~8 seconds; 
the LED flashes during the cycle, then the unit shuts 
o�. 

4.9 Auto shut o�: If the device overheats, it will stop 
automatically. Allow it to cool and ensure vents are 
clear before restarting. 

4.10 Slide power to OFF, unplug, and place on a 
heatproof surface to cool before storage.

Instructions



7

Instructions

5. Cleaning & Maintenance

• Unplug and allow to cool completely.
• Remove the rear filter regularly; use a soft brush 
or dry cloth to clear lint and dust. Do not wash the 
stainless steel filter under water. 
• Wipe the housing with a soft, dry cloth only. Do not 
use alcohol, solvents, or abrasive cleaners. 
• After cleaning, align the filter and rotate to click it 
securely into place. 
• If the power cord is damaged, it must be replaced 
by the manufacturer or a qualified service partner.

6. Disposal

Dispose of the appliance responsibly according to 
local electronic waste regulations. Contact your 
local authority or municipal waste service for 
collection and recycling guidance.
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Troubleshooting

1. No power / won’t start

• Check the plug is fully inserted.
• Confirm the socket is live.
• Allow 1 minute and retry if thermal protection has 
activated.

2. Weak or no airflow

• Ensure air inlet/outlet is not blocked.
• Clean the rear filter.

3. Sudden shut-o� / overheating

• Over-temperature protection may have triggered.
• Allow to cool fully, then restart.
• Avoid rapid repeated switching.

4. No heat / incorrect temperature

• Cycle the temperature button through all 4 settings.
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Decotel Ltd
Loughborough, United Kingdom

T: +44 (0)1509 264 422
E: sales@decotel.com

Decotel Europe SL
Valencia, Spain

T: +34 961 21 37 43
E: sales-eu@decotel.com

www.decotel.com


